
Be a Customer Satisfaction Top Performer!

You have way too many accounts to e�ectively 
prevent churn, increase satisfaction, and improve 
adoption and retention rates. It’s not you; it’s the 
lack of meaningful customer insights.

Cinchy Collaborative Intelligence liberates 
customer data from across the enterprise, connects 
the dots for more meaning, and puts it in the apps 
you already use so you can spend more time with 
the right customers, identify churn risks, and 
improve satisfaction.

In just a few weeks and with minimal IT support, 
Cinchy frees customer data from CRM, marketing, 
finance, and other tools, defines the critical 
relationships between the data, and puts customer 
health insights at your fingertips.
 

• Unify and connect customer insights. 
• Put them into the hands of customer-facing teams.
• Eliminate integration frustration.

Access support tickets, sentiment, 
LMS adoption, financials, and 

more in the apps you already use.

See a complete and 
comprehensive executive summary 
of customer health and satisfaction.

Get next-best actions to advance deals without 
hours of manual research, including pre-populated 

meeting agendas and next meeting objectives.

Enhance every apps’ AI 
capabilities with complete and 

connected customer data.

Create smarter, more meaningful 
customer satisfaction scores 

based on 360-degree insights.

Keep Accounts Happy and Buying
With Collaborative Intelligence for Customer Success

Uncover your customer 
data blind spots

Let us show you

www.cinchy.com     |     +1.844.424.6249

Get Cinchy!


